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WELFARE OFFICER ACTIONS ON RECEIPT OF A REFERRAL
1. Ensure any immediate actions necessary to safeguard anyone at risk are taken.
If the risk or concern is believed to be due to the behaviour of a club member, then we will consider the relevant procedures (e.g. interim suspension from the club) to prevent that person making contact with the adult being harmed.
2. If we have been sent an Adult Safeguarding Report Form, we will check that we understand the content and that all the necessary parts have been completed. If we are being contacted directly by a club member, or a member of the public, we will ensure that they provide enough information for us to complete the Adult Safeguarding Report Form.
3. We will Reassure, and advise the person making the report. We will Explain what will happen next. We will Reinforce the need for confidentiality.
4. We will Decide if we need to contact the adult to get more information, determine their capacity, wishes, or explain what actions you need to take. We will only do this if we have a known safe way of contacting them.
5. In all situations the Club Welfare Officer will ensure those in the club/organisation who can act (within their remit) to prevent further harm have the information to do so. Depending on the situation we may need to pass information to, and work with, other organisations such as the Police or the Local Authority Adult Safeguarding Team.
6. The Club Welfare Officer must refer the case to their Home Country or to the UKA Safeguarding Team as soon as possible. This can be done by sending the Adult Safeguarding Report Form to safeguarding@uka.org.uk, or by submitting an Online Safeguarding Concern Form using the link on your Home Country governing body website. This will be sent directly to the UKA Safeguarding Team.
Sarah Jackson – Club Welfare Officer
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